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Job Description

	Job title:
	Assistant Director, Innovation District User Experience (inc. Intelligent Client)

	Department/School:
	VC’s Office / Bath Riverside Innovation District Programme

	Grade:
	9 (plus market supplement)

	Location:
	University of Bath sites



	Job purpose

	
To accelerate the design, delivery and application of the University of Bath’s innovation vision as applied to Innovation Districts, like the Bath Riverside. 
Strategic authority to assure clarity of the brief for the Innovation District and the Innovation Hubs within, as it develops, through a programme on continuous engagement and adaption over time with internal and external stakeholders. 
Establish and assure Innovation Hub ownership by working in an integrated and collaborative way in place with End Users, academics/Faculty, IT, Networks, Sustainability, Maintenance etc, The post holder will act as the ‘Intelligent Client’ and  the University’s representative in translating institutional needs into a clear brief, working with stakeholders to translate that brief into deliverables and ensure that projects meet the expectations of diverse stakeholders including students, staff, and external partners.

Part of the role is to create the brief to deliver solutions that are not only functional but also resonate with users and enhance their experience. Acting as a critical friend and custodian of quality assurance for all projects to establish innovation facilities / Hubs, inc master planning intent on projects, infrastructure and external realm. 
As a key member of the Bath Riverside Innovation District programme delivery team the role will include briefing potential Investors, Developers and Managers, in partnership with our Campus Infrastructure Division and other Professional Services teams (e.g. Finance). Further, the role will have external influence and policy engagement relating to placemaking, in partnership with B&NES Council is also important.

This role is critical in understanding the needs of users to contribute to the Business Case and an effect Investment gates for major strategic projects. The briefs should ensure that investments reflect academic, operational, and sustainability priorities, and deliver long-term value for the institution.




	Source and nature of management provided 

	Report to the Director of the Bath Riverside Innovation District   
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	Staff management responsibility

	
The role may acquire staff management responsibilities as the Programme grows. 




	Special conditions 

	
This role is mostly based on Campus and in the City of Bath. 

There may be a requirement for UK and occasional international travel.




	Main duties and responsibilities 

	1
	Strategic oversight of user and end user needs over the lifetime of the programme, ensuring professional levels of service for partner experience.  

	2
	Strategic plans around how infrastructure and environment of each Innovation Hub and the environment connecting them works to support the accelerated growth of Bath Riverside Innovation District.

	3
	Intelligent client role to work with Campus Infrastructure to ensure the delivery of a successful programme and projects therein.

	4
	Develop and manage relationships with relevant providers of Innovation Districts and the incubation and co-locations spaces therein.

	5
	Support the Director of Innovation Capabilities on a range of activities relating to the University’s strategic aims for managing Innovation Hubs.

	6
	Create solutions that are not only functional but also resonate with users and enhance their experience. For example, to engage with current and potential tenants to identify needs within building. Work with the Director of Innovation Districts and the Programme Manager to co-develop business cases to meet evolving needs.

	7
	Act as the university’s intelligent client across capital and refurbishment projects, translating strategic needs into technical briefs that solve cross-sector challenges.

	8
	Ensure compliance with relevant legislation, university policies, and sector standards.

	9
	Develop business cases that meet both innovation and financial drivers. 

	10
	Translate strategic and academic requirements into technical brief and then business cases.

	11
	Lead stakeholder engagement across third part organisations, faculties, professional services, and student bodies.

	12
	Provide oversight, insight and challenge stakeholders on their needs.

	13
	Monitor delivery against agreed KPIs including budget, timeline, quality, and sustainability.



	
You will from time to time be required to undertake other duties of a similar nature as reasonably required by your line manager. You are required to follow all University policies and procedures at all times and take account of University guidance. 








Person Specification

	Criteria
	Essential
	Desirable

	Qualifications
	
	

	Educated to degree level or equivalent qualification or experience in managing business incubation facilities. 
	√
	

	Postgraduate degree or equivalent experience of developing Innovation Districts.
	
	√

	Experience/Knowledge
	
	

	Experience in developing and managing Innovation Districts including business incubators within the HE or public sector.
	√
	

	Experience in developing and managing support teams.
	
	√

	Experience in developing ‘5 case’ business model.
	
	√

	Ability to interpret technical documentation and challenge constructively. 
	√
	

	Demonstrable partnership development skills evidenced by delivering significant funding / finance in a similar role.
	√
	

	Strong experience of developing comprehensive business cases for investment/evaluation.
	√
	

	Strong negotiating skills evidenced by having delivered a varied range of collaborative deals.
	√
	

	Proven networking capabilities and communication skills used to manage relationships to positive outcomes.
	√
	

	Ability to synthesises market, policy, and academic insights to inform strategy and delivery.
	√
	

	Experience of line management.
	
	√

	Skills
	
	

	Proactive, self-starter who shows initiative.
	√
	

	Excellent communication skills, both verbally and written.
	√
	

	Fine-tuned ability to influence senior staff especially within a business environment.
	√
	

	Ability to evaluate development options.
	√
	

	Capacity to manage broad portfolio of opportunities.
	√
	

	Strong team player and motivator of staff and companies engaged on programmes.
	√
	

	Skilled at dealing with challenging people and situations.
	√
	

	Attributes
	
	

	Ability to work to strict deadlines and under pressure, with diverse briefs.
	√
	

	Evidence of strong stakeholder engagement including with academic staff and students.
	
	

	Innovator with the ability to think strategically and to contribute to a common strategic direction.
	
	√
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